P Customer Service Hotline

AVA rrALCON 1300 170 540
Monday - Friday: 8:30am to 7:30pm (AEST)

Saturday - Sunday: 10am to 7pm (AEST)

For After-sales Service Enquiries,

please email: service@ffalcon.com.au

IMPORTANT SECURELY TETHERING YOUR TV TO YOUR WALL

Your Ffalcon television includes hardware to securely tether your television to your wall
to safely prevent the risk of falling. Please contact Ffalcon with the model number of
your TV, and distance that your TV will be from the wall. We will send you the required
cord cut to the correct length.
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* Figures and illustrations in this manual are for reference only and may differ from actual product appearance

Included with your television, you will find all the necessary hardware, and detailed
instructions within the included quick start guide. Depending on the type of wall you
have, you may need alternate anchoring hardware to attach to brick or concrete walls.
These are all items easily available at your local hardware store. If you are unsure of
anything, please contact Ffalcon for any additional information.



To receive your cord please contact Ffalcon with the following information:

e Name

e Address

e Phone Number

e [Email Address

e Date of Purchase

e Place of Purchase

e Model Number

e Distance from back of TV to the wall

Email details to: service@ffalcon.com.au

Oryou can call Ffalcon on 1300 170 540 and supply your details on the phone.
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